UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA HUONG LINH Poc lap - Tw do - Hanh phuc

S6: 71 /UBND-VP Huéng Linh, ngay 09 thang 5 nam 2024
VIV thong bao chinh thuc trién khai
Hé thdng thong tin giai quyét TTHC
(ban nang cap) trén toan tinh

Kinh gtri:
- B6 phan Mot ctra xa Hudng Linh,;
- Cong chirc chuyén moén thuéc UBND xa.

Theo Cong vin s6 685/VP-HCC ngay 08/5/2024 ctia Vin phong UBND tinh;
Cong vin s6 760/UBND-VP ngay 08/5/2024 ctia UBND huyén Hudng Hoa vé
thong b&o chinh thirc trién khai Hé théng thong tin giai quyét TTHC (ban nang cap)
trén toan tinh; theo do ké tir 07M00° ngay 13/5/2024 (tht Hai), Hé thong thong tin
giai quyét TTHC tinh (Ban nang cap) c6 dia chi tén mién thdng nhét truy cap la
https://dichvucong.quangtri.gov.vn; tén mién truy cap riéng cho can by, cong chure
la https://motcua.quangtri.gov.vn s& dugc chuyén ddi qua giao dién, tinh ning mai;

De dam bao chat luong giai quyet thu tyc hanh chinh trén dia ban, UBND xa
yéu cau Can bo, cong chire truc tiép giai quyét TTHC; Bo phan Mot cira x3 trién
khai thuc hién mot s6 ndi dung sau:

1. Dirng viéc tiép nhén, thanh toan truc tuyén, xuat bién lai dién tir trén
Cong dich vu cong va Phan mém Mt cira dién tir tinh (Hé thong cii)

- Ké tir 17h00° ngay 10/5/2024 (thir sau) s& tam dimg hoat dong ctua Hé thong
cli dé thuc hién cau hinh chuyén doi qua H¢ théng ma&i. Do vay, dé nghi Can bg,
cong chire truc tiép giai quyét TTHC; Bo phan Mot cira xa hoan thanh cdc néi
dung sau truéc thoi diém 17h00° ngay 10/5/2024 (thir Sau):

+ Chu dong ra soat cac hd so cho tiép nhan va dam bao hoan thanh viéc tiép
nhan hd so tryc tuyén va truc tiép trén Hé thong cil.

+ Dbi véi cac hd so can thu phi, 1& phi, thuc hién huéng dan t6 chirc, ca nhan
hoan thanh thanh toan truc tuyén trén Hé thng cil.

+ P6i véi cac hd so da thu phi, 16 phi, dam bao hoan thanh viéc xuat bién lai
dién tir trén Hé thong cil.

+ Ddi v6i ho so di tiép nhén truc tuyén va can tra bo sung hé so, can b Mot
cura thue hién chirc nang tra khong giai quyét va ghi 10 ly do, d6ng thoi lién hé to
chuc, ¢4 nhan dé hudng dan ndp bo sung trén Hé théng moi.

2. Duy tri sir dung Hé thong cii dé giai quyét, tra ciru cac hd so da tiép
nhan trudc do6

- Pbi voi cac hd so thi tuc hanh chinh duoc tiép nhéan trude 17h00° ngay
10/5/2024 nhung chua két thiic trén Hé thong cii thi Can bo, cong chirc truc tiép
giai quyét TTHC; BO phan Mot cira x3 truy cap dia chi:
https://motcuadientu.quangtri.gov.vn dé tiép tuc xir 1y, luan chuyén hd so, tra két
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qua thu tyc hanh chinh theo quy dinh. Dia chi truy cap Hé thong ct nay dugc duy
tri dé xur 1y, tra két qua ciing nhu trich xudt s liéu bao cdo cac hd so duoc tiép nhan
trude d6, khong c6 chirc ning tiép nhan ho so thi tuc hanh chinh méi.

- Chi dao Can b9, cong chirc truc tiép giai quyét TTHC; Bo phan Mot cra
x4 tham gia giai quyét hd so TTHC thuong xuyén truy cap He thdng méi va cil,
tang cudng cong tac trao doi, phdi hop dé kip thoi tiép nhan, ludn chuyén, tra két
qua hd so TTHC cho t6 chtrc, ca nhan dam bao dung quy dinh, tranh anh huéng
dén chat lugng giai quyét hd so TTHC trén toan tinh.

3. Thong tin hd tro trong qua trinh trién khai Hé thong

- Nhom zalo hd trg k¥ thuat vé tiép nhan, giai quyét hd so, trich xuat bao
c4o, thong ké: https://zalo.me/g/zbvvan676.

- Nhom zalo hd trg vé khai théc, sir dung trén giao dién Céng dich vu cong
tryc tuyén tinh: https://zalo.me/g/ngxghn195.

- Nhom zalo hd trg vé phi 1€ phi, thanh toan tryc tuyén, bién lai dién tu:
https://zalo.me/g/yhgngg370.

- S6 hotline hd trg k¥ thuat: 02333.668866.

UBND x4 yéu cau Can bo, cong chtrc truc tiép giai quyét TTHC; Bo phan
Mot ctra x3 nghiém tac trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; i
; KT.CHU TICH
- TV. bang uy (B/c); : . _*
- TT HDND xa (B/c); __.. PHOCHU TICH

- CT, PCT UBND xa (B/c);
- Maét tran va cac doan thé xa (p/hop);
- Luu: VT.
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